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 Learner centred trainer/facilitator who creates encouraging environments for delegates so they can deliver superior performance.  Possesses & applies practical knowledge in leadership & communication. 





Core competencies include: 


Client Relations, Business Analysis, CRO, SEO, PPC, Business,  





Professional Experience 





Celebrated Hub, London					July 2013 – Present 


Innovative start-up that helps people with learning disabilities succeed in their careers, its a place where they are celebrated not tolerated. 





Director


Facilitated 5 workshops with over 250 delegates on a shoestring marketing budget


Created joint venture partnerships with specialist recruitment agencies & community groups 


Negotiated advisor’s whom include an entrepreneur who has over 40 successful businesses, psychologist, lawyer & teachers 





Succlexia Series- Being Successful with Dyslexia workshops have included - 


 Being a successful Dyslexic in the creative industry, Relationships & Dyslexia, Getting Things Done, The Davis Technique, What is Dyslexia part 1








Freelance Sales & Marketing Trainer			July 2012 - Present 





Working with start-up SME’s and training them on strategies to increase sales through various sales and marketing techniques.


Increased team sales productivity through coaching and facilitation on average by 40% in 6 months


Solidified marketing strategies and implemented techniques that increased visibility to targeted customers by 40,000 through SEO and SMO 


Worked with 3 sales teams ranging from 5- 20 to increase retention by 70% and new business sales by 40%








Ivory Research, Kent	July 2010 – February 2011


Ivory Research is the UK’s leading provider of professional custom essay writing services. From dissertations to exam notes through to presentations and essays.





SEO Specialist 


Responsible for on page optimisation and off-page link building strategies.





Increased there search engine ranking positions SERP by 40%,


Created website visibility in countries they were not visible in, 


Converted lead searchers to prospect searchers by 20% through conversion rate optimisation techniques i.e split testing on landing pages


Implemented a bespoke search acquisition Strategy through competitor analysis and keyword research 








Platinum Tears, London 				October 2009 – February 2011


Leading urban online magazine, with a core focus on strategic alliances with 


 


Marketing Assistant





Implemented results driven SEO practices so both main and sub sites were ranked in relevant search engines by using the following techniques: keyword research, content research, writing and article marketing including social networking usage as well as ongoing link development. 


Produced, created and published new pages and maintained existing pages on both the main and sub sites so that they were up-to-date, usable and relevant.


 Sourced and edited images, articles & various music/video formats for use on the website


Produced daily, weekly & monthly reports ranging from returning visitors to how well individual articles are being received via various social network sources as well as creating new user accounts and managing the members’ mailing lists.








Egencia – An Expedia Inc. Company, London	April 2007 – September 2009


Egencia formally Expedia Corporate Travel provides travel management solutions to large corporations and SME's. They are a global wholly own technology company with award winning innovative solutions.





Business Development Manager 


Responsible for bringing in new business and nurturing existing client relationships. Awarded highest performing sales professional for 2 years.





Signing £12.2m worth of new business  as well as co-signing a €15.2m pan European deal (£2m in UK) 


Increasing customer accounts spend AKA share of wallet (SOW) to 130% exceeding the 70% target for accounts signed per quarter


Implementing new accounts inc. training, retaining customer base and up selling





Design Supply Ltd 					Sept 2004 – March 2007


Design Supply is Value Added Reseller for Hewlett-Packard, a Mimaki partner, a Pro Focus dealer for Epson and an authorised large format reseller for Canon, and it has a customer base of 2,200.





Sales Account Manager


Gained extensive product knowledge and a wide range of experience of face-to face meetings that included demonstrations of various products within the large format sector.





Average margins equated to on average of 41% & deals being closed within 8 days. 


Achieved a monthly turnover of £26,000 from my account database,exceeding target by 120%  plus targets being met without fail every month based solely on consumable sales.


Implemented new strategies to gain and retain new and current customers including cross selling, up selling and personalised emails that resulted in 30% increase in sales








Education





Lewisham College - PTLLS (Level 4) (2012)


Christ The King Sixth Form College, Lewisham (1996-1999), 


GNVQ Advanced Business – Distinction (equiv to 2 A level A’s) 


RSA Communication in Business (Stage 1) – Distinction 


RSA Computer Literacy And Information Technology 


GCSE Math’s – C GCSE English Language – C 


GNVQ Intermediate Business – Merit (equiv. to 4 GCSE B’s ) 


Lewisham College, Lewisham (Sept 1998 -June1999) A – Level Psychology


(August 1996) Business and Computing Summer School Business Studies Course- Merits








Technical Skills


Proficient in Microsoft Office Excel * Word * Powerpoint * Outlook


Proficient in Opensource Wordpress.org * Google Office Suites * CRM Tools * Salesforce * Vision * Gold Vision





Soft Skills


Experience of giving & receiving constructive evaluation 


* experience of presenting and influencing at different levels * Adaptable * Creative * Team Player * leadership development





Interests:  In my spare time I am VP of PR for Toastmasters International Meridian so I am continually honing my marketing, communication and leadership skills.  In addition I enjoy blogging  & constant self development.





References: Available upon request





